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Mental Health — Patient Pass Process for Nurses

In Mental Health, the patient pass is a privilege granted by the Provider. Once ordered, Nurses help
ensure that the patient has all the resources needed and adherence to the limits of the pass. This
begins with a review of the pass order.

Review Patient Pass Order(s) and Request Pass Medication(s)

1. Locate the patient from the patient list. An orange box around the patient’s name indicates
that there are new orders. Click the exclamation mark to review the orders.

CSTTEST, MHADMISSION
17yrs M —
No Known Allergies = —

2. Review the Patient Pass Order(s).
3. Then click Mark as Reviewed.

e |[f the order is Patient Pass with No Medications, ensure to review comments and
instructions for information such as pass frequency.

Proceed to the next section to continue the workflow

o |[f the order is Patient Pass with Medications, identify the medications that the patient
needs to take on the pass. Then, depending on your site-specific policies, perform one of
the following:

Dispense Pass Medications

Follow your site-specific workflows to dispense pass medications from the Omnicell.

Last update: March 29, 2018 119



g

Our path 1o smarter, seamiess care

CLINICAL+SYSTEMS

Mental Health — Patient Pass Process for Nurses

Request Pass Medications from Pharmacy
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1. Navigate to the Medication Request page from the Menu. The Medication Request window

opens.

Menu

Mental Health Summary
Orders % Add
Single Patient Task List
MAR

MAR Summary

Interactive View and 1&0
Results Review

Documentation + Add

Medication Reguest

2. Select the checkboxes for meds needing Pharmacy dispensing.

[
*1ginseng, 200 mag, PO, gdaily, start: 27-Mar-20.

3. At the top right of the page, enter Pass Medication as the reason the request.
4. Enter the priority as applicable.

This will apply this reason and priority to all requested medications.

Reason Comment:

IV medication - different concentration
Cannot locate

Contaminated

Wasted by patient

Wasted by staff

Damaged

Medication error - extra dose required
IV medication - different diluent

IV medication - different volume

[IlIll Med scanning - med not identified
[IlIll Med scanning - task not found

[Illl Med scanning - barcode damaged
ADC is out of stock

Change in scheduled times of order
Patient's own med - sending to pharmacy
Patient's own med - supply not available
Provide oral medication in liquid form

ication as solid form
Pass medication

5. For PRN medications, enter the amount of medications for the pass (i.e. number of tablets) in

the Comment box.
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6. Click Submit when complete.

Rason: Priority:
CApety ) [ Clar |
A Plans () :
A Seheduled (1)
Medications
e Vigsw History  Reason Comment:
v ‘OLANZzpine, 10 my, PO, qdady, drug form: tah, start: 21-Feb-2018 09:37 PST [Fass medicaba[w] | [F=ise Teaving 1o an Bour
Pririty
[High [
4 Unschaduled ()
4 PRH (D)

o Cortimuous {0)
-

7. Right-click on the medication as an alternative to the Medication Request from the MAR.

8. Select Med Request.

01-Mar-2018
08:00 PST

Show All Rate Change Docu... Medications

3
(OLANZapine

10 mg, PC, qdaily, drug form: tab, stark:
NN | -Feb-2018 09:37 PST
PRN OLANZapine Order Info...

Event/Task Summary

Link Info...

Reference Manual...
Reschedule Admin Times...
Additional Dose...

Scheduled

Unscheduled

Discontinued Continuous Infus

View MAR Mote...
Create Admin MNote...
rapeutic Alert History...
b Rulle\::;“ew Infusion Billing

9. Populate the Medication Request window as appropriate.

10. Select Pass Medication as the Reason.
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CSTMAT, KAM 37 years F DOB: 01-Feb-1981

calcium carbonate 625 mag, PO, TID with food, drug form: tab, start: 20...

Last request: --
View History

*Reason:

(None) ~
[1111] Med scanning - barcode damaged

[111] Med scanning - med not identified
[1111] Med scanning - task not found

ADC is out of stock

Cannot locate

Change in scheduled times of order
Contaminated

Damaged

IV medication - different concentration

1V medication - different diluent
1V medication - different volume
Medication error - extra dose required

S e

11. Click Submit.

Complete Pass-Related Documentation

P
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Review the pass guidelines and pass medications as necessary with the patient if the patient is bringing

meds on pass.

1. Select Nurse Dispense Meds PowerForm from the Ad Hoc folder in the Organizer Toolbar.
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2. Document the fields as appropriate.
Input a witness as required by your site-specific policies.

3. Sign with the green checkmark and refresh screen.

" [P Nurse Dispense - CSTTEST, MHADMISSION

vEO|%E + + | mEI 2

*Performed on:  05-Mar-2018 % 0927 % PST By: TestUser, Nurse-MH
Nurse D ense . y
Hame of Medication and Barcode Additional Instructions for Medication
Olanzapine 10 mg Olanzapine 10 mg once a dayl
‘Written Material Given Medication Dispensed to:
@ Patient
O Parent/Guardian
O Other.
Witnessed by:

Medication Education

ds further teaching [Needs praclice/supervision| Comment

Med Generic/Brand Name, Purpose, Action|
Med Dosage. Route, Scheduling
Med Special Administration, Storage

< I ] »

In Progress
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Update PM Conversation — Upon Patient Leave

Place the patient on Leave of Absence.

1. Launch the Leave of Absence PM Conversation.

linical Leader Organizer 4 Patient List
PACS @ FormFast WFI || § @ Patient |
B Medical Recc

Bed Transfer

Cancel Discharge

Cancel Pending Discharge
Cancel Pending Transfer
Cancel Transfer
Clozapine Registry
Discharge Encounter
Facility Transfer

Modify Discharge

Pending Discharge
Pending Facility Transfer
Pending Transfer

Print Specimen Labels
Process Alert

Update Patient Information

View Encounter

View Person

2. Populate the mandatory and non-mandatory fields as appropriate.

3. Choose Personal Leave as the Leave Reason in accordance with the definitions at the
bottom of the screen.

4. Click Complete to record the LOA.

- = - |
Prmrerd dcds:
556 CHARLIE STREET
RMICOUIVER, itish Coevbin VH 245,
Canada
Hormss P Kot Mikin Fluam Hisrdons
[B041G65-2720
Ercourtes Type Mk Seree Fumgratotion Date Rrgrtesten Tae
Tegaatinnt Fapehiatp OITRIR 2 1]
sk Ur/Cirie Reseen Tad Accanemaduion
LiiH Hilpe Comtie LGH Mt it ] wand
Leave inlomatior
Lesve Dt Lewen T Leave Reason Leveen Loxcatiom s s B
S $ |~ Pl oo Lo - 1 eslMH, Hurse MH
vl Loaws Qe TeFiurs |
Hospital Leave Under 4 Hows
Esbrsded Flgtan Toos,
» ¥
nal ol Loy
Fietuen T Fiotuen Lises Howrm:
Tasthl, Hurea-Mil

v £ paivent. whe 1 admited i another |acily fo bess than the 28 hous census pencel Fahen could be a resdeni in n estended zare fazity wha requres apealimediosl cane 3 an azute cans cenire

S Houre A patrs, whes 12 ackmbied 1 arelben ety bor gpesbes than the 28 b cemout gl Patiend euubd be 8 roderd m ar evderndod cane ety whvs rbgnts urgeselimenbial caor of an atuls e cerlie

Prersonal Leave: & patert, ocoung : e honpesl fas vk, T ypicaly vests do nok enceed 4872 hour
Tual of Ling A paskent. oocupyng o inpatiend besd. it o & \empoiary e 1iom the ool a1 3 isi ol hng. Tpieally vesis do nal esceed 72 hour

Other: To capture any bearve ssaion nol noted in the pick-dil. Indicale inasen in Lewve Conment fekd.

Corolete. Cancel
DOTEY MHTESTAN 1232018 1030

| Poscy

[N
—— NOTE: This step can be completed by the Unit Clerk.
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5. Document patient presentation in a Progress Note.

6. Click Handoff Tool tab in the Workflow bar.

7. Select Other Note Type. The Documentation page opens.

@ nIanR % 0%

LR B

Mental Health Summary

Lines/Tubes/Drains ...
Intake and Output ...
Labs ...

Pathology ...

Home Medications ...
Microbiology C &5 ...
Microbiology Other ...
Transfusion History ...
Diagnostics ...
Current Medications ...
Orders ...

Oxygenation and
Ventilation ...

Histories ...

Create Note

Interdisciplinary Care Plan

Nursing Shift Summary

Select Other Note

Interdisciplinary Rounding ...

= I Handoff Tool

E@I Discharge B 4

Informal Team Communication

‘ Add new action

No actions documented

All Teams

Active Issues

No results found

Allergies (1)

Substance Reactions

Peanuts -

Category Status

Food Active

8. Select Nursing Narrative Note from the menu drop down.

Menu
Mental Health Summary
Orders  Add
Single Patient Task List

Summary

iew and |20

Re ew
Documentation ¥ Add
Medication Request

Histories
+ Add

Allergies

Diagnoses and Problems

CareConnect

Clinical Research
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{ * |# Documentation

+aid @ @I

NewNote  X| NewMote | List
Note Type List Filter All(67)
Position V|
q “Note Templates
yper Name »
Interdisciplinary Care Plan * Free Text Note
Interdisciplinary Rounding Summary Note
Nusing Shift Summan Progress Note
g SOAP Note
“Date:
5 Mar 2018 @ Jor
*Author:
TestH, Nurse-MH
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Document Medications as Not Given
If there are medications that will be not given to a pass, document them as Not Given in the MAR.
1. Doube-click on the medication in the time slot that will be missed.
(¢ - AR ]
8

II; All Medications (System) ¥ | ﬁ

Show All Rate Change Docu...

01-Mar-2018 | 01-Mar-2018 | 01-Mar-2018
Medications 21300 PST 08:54 PST 08:00 PST

Schedule n 10 mg
S | citalo pram ot given
dulec 10 mg, PO, qdaily, drug form: tab, start: jwithin 7 days.
10-Nov-2017 11:01 PST

citalopram

]

cloZAPine (doZAPine (APO or AA PHARMA))
12.5 mg, PO, gAM, order duration: 1 day, drug
form: tab, start: 2017-Aug-18 08:00 PDT, stop:

[ Centinuous Infusions

[ Future

2. In the Charting window, check the medication as Not Given. Select Patient out on pass for
the reason and record your entry.

Charting for: PRODBCTEST, JANICE
v e

Al

citalopram
10 mg, PO, drug form: tab, start: 01-Mar-2018 08:00 PST

*Performed date / time : | 01-Mar-2018 = |v| o859 < pstT
"Performed by : | TestUser, Murse-MH Q|

Witnessed by : Q|

*citalopram: 10 mg Volume: 0 ml
Diluent: <none> ml
*Route: PO Site:
Total Volume: 0 Infused Over: 0
1 1

<

[¥] Not Given

*Reason: | Patient out on pass v

Comment...

REMEMBER: Record the medications as Not Given throughout your shift while the patient is
away.

Update PM Conversation - On Patient’s Return

1. Update the Leave of Absence PM Conversation to record the patient as having returned from

pass.
__" NOTE:
T e This step can be completed by the Unit Clerk.
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¢ If the patient failed to return from pass, initiate AWOL procedures. You can find
more information about this process in the AWOL Process for Nurses reference
guide.

2. Document patient’s return in a Progress Note.

Related Topics

e PM Conversation
¢ Dynamic Documentation for Nurses

e Medication Request

Related Positions

e Mental Health Nurse
e Unit Clerk

Key Words

e Patient Pass with Medication

e Patient Pass without Medication
e Medication Request

e Leave of Absence/LOA
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